Live Aldar Launch Campaign

Mystery Box Activation — Terms &
Conditions

Campaign Period:
29 January 2026 to 8 February 2026

Location:
Live Aldar Clubhouse Activation
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1. Eligibility

1. Participation is open to individuals
aged 18 years and above.

2. To be eligible, participants must:

o Download the Live Aldar app
o Successfully link a valid card
within the app.

3. Each participant is entitled to one (1)
Mystery game participation only
during the entire campaign period.

4. Repeated participation or attempts
to bypass the system will result in
automatic disqualification.
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2. Campaign Mechanics

1. The Mystery Box activation operates
daily from 12:00 PM to 9:00 PM during
the campaign period.

2. Each hour is structured as follows:

o First 30 minutes: Participants
register their names and contact
details by entering them into a
raffle drum.

o Second 30 minutes: Twelve (12)
names are randomly drawn.

o Selected participants are invited
to choose one Mystery Box to
reveal their prize.

3. Selection is conducted randomly and
fairly.
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3. Prize Structure
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1. All Mystery Boxes contain a prize.
There are no empty boxes.
2. Prizes may include, but are not
limited to:
o Aldar Gift Cards
Shopping gift cards
Hospitality vouchers
Concert and event tickets
Electronics
Lifestyle and experiential rewards
3. Prizes are:
o Non-transferable
o Non-refundable
o Not exchangeable for cash
4. Prize categories, quantities, and
values are determined solely by the
organizer and may vary.
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4. Prize Distribution

1. Prizes are provided in sealed
envelopes.

2. Brand ambassadors and staff
facilitating the activation do not
know the contents of any envelope.

3. Mystery Boxes are reshuffled
regularly to ensure fairness.

4. Winners receive their prizes on the
spot immediately after participation,
except for concert tickets and The
Ultimate Experience Manchester City
trip. Winners will be emailed in 7
working days on the collection
process.

5. Manchester City Trip winners must
have a 6-month valid visa to the
United Kingdom.
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5. Digital Rewards Credit

¢ In the event a participant wins a tier
upgrade or Darna points, the reward
will be credited to the user’'s account
within 30 working days from the date
of winning.
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6. Fair Use & Integrity
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1. Aldar reserves the right to:

o Disqualify any participant found
engaging in fraudulent activity,
manipulation, or abuse of the
system.

o Refuse participation without
obligation to provide justification.

2. Any technical issues, system errors,
or operational disruptions will not
create entitlement to compensation
or replays.
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7. Data & Privacy

1. Participant data collected during the
campaign will be used for:
o Campaign administration
o Verification of participation
o Communication related to the

activation

2. Data will be processed in
accordance with applicable data
protection and privacy regulations.
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8. Liability

1. Aldar shall not be responsible for:
o Technical failures
o App-related issues
o Network or connectivity problems
o Loss, damage, or misuse of prizes

after collection

2. Participation is at the participant’s

own risk.
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9. General Conditions

1. Aldar reserves the right to:

o Modify, suspend, or terminate the
campaign at any time without
prior notice.

o Amend these Terms & Conditions
where necessary for operational
or regulatory reasons.

2. Aldar’s decision in all matters related
to the campaign shall be final and
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binding.

. Participation in the campaign
constitutes full acceptance of these
Terms & Conditions.

. The Terms & Conditions of Live Aldar
and Darna Rewards apply in addition
to the terms stated in this campaign
and shall be considered an integral
part of participation in the activation.
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