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Dear Valued Owners and Residents, celieSl oKl el a3l
As part of our commitment to delivering an u@o@@wlwww o381 Lol (o 58
exceptional living experience at our Provis Gusbay dlgy” @bl oy (aJdl gyl Jb 39 Guboy
communities and in light of the current oSzams 3 poall “Gusban @b’ o “Lugysdl

environment, we are delighted to be launching
our online services through the Provis Portal and
Provis App in your community today.

The Provis Portal and Provis App are two digital crighsg (ryale Guudgp Guidnig duig iSOl Guudgp dilgy ass
initiatives and milestones aimed towards providing Ly o) ez glillly (Luad God)l Josidl abyls e ol
you with a unique and seamless Provis experience oS Lo aSihlac 5] oo | ii e s 5, »
to manage your properties wherever you are.
You are kindly requested to use the login details P{STO Sl Josall dioes oo plasiul 0o o
we have sent you in order to enjoy the full suite e Liloas 0 olS degoomas sliorwdl oo lgiSas g oS
of our online services on your smartphones and &y oS dolsdl gl 850535 S pSailga e syl
tablets; some of which include: i L
e Accessing and reviewing your personal lgiz=lhog duasuill oSilogleo Jo edbdl o
information ilis of Slrituss ol Jrass o

e Uploading/downloading required documents ol ol ciloss
e Booking of services or maintenance requests Dol Oy Sloas ja>

e Viewing/booking your community amenities, 8)89ill a8y Wla>Hlg Gugyallg Al Jilug Je gdbd o
classes or events lajo>g pS=om0 (§
e Reporting any issues within your community ol agll of . Lo .
) ol eS=omms = JSlis sl e S o
or unit e " €
To use the Provis Portal, please visit Provis.ae and Provis.ae g8gs 8)lj Lorp «duigySIYl usdgp dilgy plasiwd
click on log in. Josall 5 Je baallg
To download and use the Provis App, please click bl bulgyll e beall (o« puubgn @ub alasauly Jojid

on the below links.

If you have any questions or inquiries, please do pdl pe Libulyo (8 33l pac op calhluaial ol dliuwl ¥
not hesitate to contact Provis via the foIIowing Serv]‘ces@pro\/ishae uJL,:_H L>’9J"'<J?“
email address: services@provis.ae ) “

The Provis App. Living Made Easier.

Download the new Provis App today!

Best Regards, &)l Lili>y 2o
Provis Management ousdgp 8l


http://apps.apple.com/us/app/provis/id1498747800
http://play.google.com/store/apps/details?id=ae.provis.myportal

